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.,OCIKET FILE OOPY ORIGINAL

CVNW CONSUTTING, INC.

1 OO1 WATER STREET, sTE. A-1 OO

KERRVILLE, TX 78028
TEL 830.896.5200
FAX 830.896.s202

October 18,2013

REDACTED - FoR puBlrc INS*ECTI,N FcG Mail Room

VIA FedEx and ECFS

Marlene H. Dortch, SecretarY

Federal Communication Commission
Office of the SecretarY

445 12th Street, SW
Washington, DC 20554

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos' 10-

gO, 07-135, 05-337,03-109, CC Dockei Nos. 01-92 , 96-45, GN Docket No' 09-51' WT

Docket No. 10-208. Before the Federal communications commission.

Form 481 - Carrier Annual Reporting Data collection, 2013

Dear Ms. Dortch:

On behalf of Border to Border Communications, Inc. ("Border"), qVNy Consulting' Inc'

hereby submits the attached redacted and confidential versions of its "FCC Form 481 - Carrier

Annual Reporting Data Collection" information pursuant to sections 54.313 md 54'422 of the

Commission,s rules, as filed with the Universal Service Administrative Company. A copy is

also being submitted to the Public Utility Commission of Texas.

Border requests confidential treatment under the Protective order adopted in this proceeding for

the section S$y5af)e) financial information included in this report on the grounds that it is

competitively sensiiiveinformation that is secure from public access and this information should

not be releasld publicly for inspection as it could be used to disadvantage or harm Border'

In accordance with the Protective order, two redacted copies marked "REDACTED - FOR

PUBIC INSPECTION" and one non redacted confidential version maTked "CONFIDENTIAL -
NOT FOR PUBLIC INSPECTION" are being filed with the commission. A redacted copy has

also been filed via the Electronic Comment Filing System'

If you have any questions, please contact me at sgatto@gvnw.com or 830-895 -7226'

Enclosures

Cc: Mr. Charles TYler,

confidential)

FCC Telecommunications Access Policy Division (two copies,

0*l

G\rNW Consulting,Inc.
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ToBECoMPIETEDBYTHEREPoRTINGCARRIER,IFTHEREPoRTINGCARRIERIsFII.IN6ANNUALREPoRTINGoNITSowN0EHALF:

Certlflcatlonofofflce]astotheAcculacyofthoDatsReported'ortheAnnualReportln8fo]cAForLlReclplsnts
t€qulromenB fo' unlver$l servtce suPpott

is, an4 tothBb$tof mvrnowuage, tit-tiffiif"i "p"@

nunderthecomnk'tlo$A.tof1934,47U.s.c0!5o2,5o6(b},o],lmorlmprbonm.nt
irni"rtttleig ofth" unlt€d states cod" ls u's'c 5 1001'
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Attachment fi ilet 442ABtx510.Pdf

BORDER to BORDER COMMIIMCATIONS,INC. - SAC 442073

X'CC Form - Program Year 2014

Line 510

coMpTrANCn WITH Srr.RVrCr,. OIrAI,rrY STANDARnS ANr) CONSUMITR PROTE.CTTON

@
Border to Border Communications, Inc. ("Border" or "the Company'') complies with all applicable

se1ice quality standards and consumer proteotion rules as required by the Public Utility
Corunission of Texas ("PUC-) and the Federal Communications Commission ('FCC").

The rates, terms and conditions under whioh the Company operates are identified in its Local Exchange

Tar.iffl which is approved by the PUC. The Company's tariff contains provisions regarding its customer

service and proteitlon practices, including resolving oustomer disputes, applying for, refusing

disconnection and canCellation of service. Rates and terms of service are disolosed to customers upon

application for service as part ofapacket ofinformation for new customers.

Service quality standards are established by the PUC and Border consistently meets or exceeds those

requirements. The Cornpany provides quarterly reports to the Texas PUC pursuant to the commission's

rules.

The protectiol of its customers' pdvacy and information is a constant part of Border's quality of
service. The Company has a policy and operating procedures that comply with the FCC's Customer
proprietary Netrvort lnfonnafion 1"CPNf1 rules (47 C.F.R 64.2001 -64,2011). Certification of
Boider's iompliance with the FCC's CPNI rules is filed with the FCC annually.

Received 
& lnsPected

ocT 4 '! [\} !I

FCIS Mail Hosrn



Reeewed f' rileseGt$d

0Ht R'1 *$13

FCC Metl Roonn

Attachment Filez 44c07 3tx610' Pdf

BORDER to BORDER COMMTINICATIONS' INC' - SLC 442073

FCC X'orm 481 - Program Year 2014

I/ins SJII

Border to Border communications, Inc, ('Border" or "the company") is oaoable of functioning in

emergency situations. ;;;fi-ffia reasonaUte amount of Uuott-'p po*ut to ensure functionality

without a commercial external power sourc". 
^iiiu 

co*pany haq permanently installed a standby

power generato*t itr;;;;Jr*i,"fring office and remotl switching looations have a

minimum of eight (8) hours of backup uuttov tupu"ity' These remote sites are also equipped to

accept portable emergency powef if necessary.-Tt "Eon,p*V's 
network is oapable of managing

;;frL ;pik s resultin-g from ernergency conditions'
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BORDER trO BORDER

GENERJAI, EXCIIA}IGE
TEI(AS

COMMUNICATIONS,
TARIE'F

xNc.

REPI,ACING

sEctlroN 6

6th REVISED SHEEII NO. 12

sth REVISED SHEET NO. 12

LOCAI. EXCHA}IGE SERVICE

Lifeline Service Program' (Contrd)

Lif,eline Service Progra'n' (Cont'd)

1. Provision of Lif"li"t Sett'i* (Cont'd)

- Disconnection of Service'

- ToII BlocEi+o. The participating - 
telecommunications

carriers "n"ttorrer 
i-orr-uiocriig to all qualifying" r"T-

income "r".o*l'"-it 
tt't time "'"li customers . ""1:"11b^t^,::

l,ifeline S"t"i"t' Tf the .customer elects to recelve

toll blocking, that servl-ce shall become part of the

customer's r,i?efine Service and the customer's monthly

bill will ";;-;; 
-increasea uy otherwise applicable toll

blocking charges'

(r) (D)

6.4

A.

Drsconnection . Prohjrbitiqll'-
telecommunlEations carriers maY

service for non-Payment of tolr

ParticiPating
not disconnect Lifeline

charges.

Discontinuance of Liferin9 DiPco'uIIPF---f9i--gustomgrq
Prt^t-:ll

ffi custome:s _ 
i:, --ln: -t^t:.n:1'automaIlcaIry tirrlvrreu iod of 60

[fr"ir enrollment in THHSC benefit" pltu^-'-L:"*'^-^-. r.ri'lt
:ffi :'#'""#:;;11"1';;;*lr-::1:tt?X.:""*."ff fi.J'lloays ror "="=*o',.ir -'--;;--;"-;;; their THHSC benefits or
have an opportunity to renew . . ----.i -^+i aa nf thei r
3:ffi ?:r;ii";itr, -iroe upon trre expiration of their
automatic enrollment'

Discontinuance of r'iferine Pis-counts -I9l-glllLoryeff--!^'89benefits
have self -enrol' --! r * o^, -i 

-o i nn.me
@ams,bl]! who have me t Lifeline income

;::i ffi ;;i;; " 
" 1;- ;; ; 

" 
;' i 

: 1 - l,',1 ^"'.,T*,. i "':i:"'" 
"?: 

;3li;ili :' ".'J^'"'"-"' i;" - th" Li.rel ine .:' i'-:,:"t^,,,:i; ffinl
;:igi::"",'lt?n 'iiJiJj." "; p;r"d ;. 99-.9u.v.i**d11;go 

which
'Jil'j "'ji!..*";;; -t-";; 

tne i r. el igibi 1 itv with Lr DA

ioi ." additional seven months '

Iler:nran C. Roark, ilr'
PresidentrssrrED BY: 1/24/2OL2 EE'E:ECTXVE z S|OL/2O12



,O*,* fO BORDER CO}'MTJNICATIONS,

GENERJAI. EXCIIA}IGE BARIFF

EE:TAS

SECEION 6

sth REVISED SHEE:I NO. 13

4th REVISED SHEEtr NO. 13

INC.

REPI.ACING

IJOCAI, EXCIIA}IGE SERVICE

6,4 Lifeline Service Program' (Cont'd)

A. (Contrd)

(r) (D)

(r) (D)

1. Provision of Lifeline Servic* (Cont'd)

ior-i""ome customer the following:

an additional state-approved. reduction of up to a

;;"fi; of $3. so in tirl monthlv amount of
j-ntrastate charges '

Herman C. Roark, Jr '
Pregident

- Se ^ 
If the qualifYing

rowrincome customer -vor[ntarirv erects toI1 blocking
fromthepartj.cipatingte].ecommunicationscarrier,
the carrier may not collect a service deposit

p,rr",rrrri to 526.24 oi-trri" title (relatj-ng to credit
nequirements and ;"pt;i*) in order to initiate
Lifeline Service'

2 Lifeline SuPPort'

.*I:*l'";:ll";: ;I:;l::"
to participating telecommunications carriers
p,rt"rur,t tb titre ii' c"a" of Federal Regulations'

554'403 (relating io'r'ifeline Support Amount) and

according to ""V 
upifi"tff" p=ot'i=ions of the Guide'

TribalLanddiscou.ntswillbeprovidedpursuantto
Title4l,codeofrtJtt"fnegulltions'554'403'

^lnt 
ComPanY shall

grant qualifying Tow-income consumers support of

$9.;; 6ui *"i-'tr'-or equat to the support amount as

directed by the r"a"i.i-communications commission

in Chapt er 41 ot ine Code of Federal Regulations
regarding lifeline SuPPort'

Additional state reductio\ A participating
t. al} give a qualifying

ISSUED BY: 1/24/2012 EFrEcrI\IE z 8/OL/20L2



BORDER TO BORDER

GENERJAI" EXCIIAI{GE

trE:TAS

COMMT'NICAtrIONS,
trARItr'B

INC.SECEION 6

REPI,ACING

sth RET'ISED SHEET }TO. 14

4th REVISED SHEEI NO. 14

LOCAI, EXCHAIIGE SERVICE

6.4 Lifeline Service Program' (Contrd)

A Lifeline Service Program' (Contrd)

(TUSE)

2 Lifeline SuPPort' (Cont'd)

,'aaairionar stati iiaugtiotr ,-1.:t tni" paragraph can be

recovered trrrougE-Ene texas universal Service Eund

.,:rt:" 
":::*? 

:ii' :?H:?t":h::li
required ny-ti" C'F'R' S54'101- pursuant to C'F'R"
S54.40? tt'.f"li"q to ReimbursemLnt for of fering
Lifeline) . rhe support "*t""t og"::ibt9-i-i-:::t":::ti:n

(T) (D:

(r) (D)

Hentan C. Roark, ilr'
PresidentrssuED BY: 7/24/2OL2 EFEECIIVE I elOL/2OL2



' 
**ER To B.RDER coMMLNrcATroNs ' rNc ' r LL BEr 

sEcrroN 5

GENERAT. ExcItAlitGE TARTTF 
E'*v-!v 

Ath REvrsED SHEET No' 15

TE:(A' 
;llAtrtelr ,,.srEa 

REPr'AcrNG 3rd REVTSED sHEE:t No' 15

IJOCAL EXCIIANGE SERVICE

6.4 Lifetine service Program' (contrd)

B RESERVED FOR FUTURE USE

ISSTIED By: 7/24i2OL2 Heman c. Roark' ilr' EFE'ECEMi e/oL/zOLz
President

(T) (D:

(r) (D)



BORDER trO BORDER

GENEIUAL EXCIIAI'IGE

EEXAS

COMIII'NICATIONS,
TARIFr'

INC.

REPI.ACING

sEcrroN 5

3rd REVXSED SHEEE NO. 15

2nd RE\TISED SHEEI NO' 15

LOCAI, EXCHA}iIGE SERVICE

6.4 Lifeline Service Program' (Cont'd)

B RESERVED FOR FUTURE USE

Herman C. Roark,
Preeident

Obligations of the custgmqr and the participatina

-eteco*.''tricationscarrier'

(T) (D:

(r) (D)

c.

1-. Obliqations of .the" - 
ggstomer-' Customers who meet the

low-income requirement ffiq'"rification but do not

receive benefits under the programs listed in

subsection 4 ' 5 of this section may provide the LIDA

withself_enrollmentror--Lifeline..and/orI,inkUp
Service benefits' Customers receiving benefits under

the ptogtr*"-1i"tta r"';;;;;ction 4'5 of this section

and who have telephone ;;;;i;t will be subject to the

Lifeline automatic enrotl*""t procedures as provided by

the LIDA pursuant to trre tli*"'of the Guide unless they

provide tll-iroe with i -i;o"3-1^..t:.. o" excluded from

Lifeline Service' Customers receiving benefits under

the ptogrl*"' fistea i" 
-""f"tction 

4 ' 5 of this section

who do ;; ;;;;- ttr"pi'""t -service 
must initiate a

request for servite from a participating
telecommunications....-i-"'providing}ocalservicein
their area'

ISSI'ED BY: 7 /24120L2
ilr. EE'EECTx\IE ; e / OL/ZOLZ
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BORDER TO BORDER
GENERAI, EXCHA}IGE
TEXAS

coM![t NrcAtrroNs, rNc.
IARIFF

SECTION 6
2nd RE\TTSED SHEET NO. 19

REPLACING 1st SHEET NO. 19

TOEAIJ EXCHE}IGE SERVICE

6.4 Lifeline Service Program. (Cont'd)

E. ConfidentiaLity agreementg.

Participating telecommunications carriers must execute a
confidentiatity agreement with THHSC'pursuant to the terms of the
Guide prior to receiving the LIDATs eligibility database. The
agreement will specify that client information is released by
THHSC to carriers for the sole purpose of providing Lifeline
and/or Link Up Service to eligible customers and that the
information cannot be released by the carrier or used by the
carrier for any other purpose.

Opportunity for contest.

1. A customer who believes that their self-enrollment application
has been erroneously denied may request that LIDA review the
application, and the customer may submit additional
information as proof of eligibility.

2. A customer who is dissatisfied with LIDA's action following
a request for review under the preceding subparagraph of this
subsection may request an informal hearing to be conducted by
the commission staff.

3. A customer dissatisfied with the determination after an
informal hearing under the preceding subparagraph of this
subsection may file a formal complaint pursuant to 522.242(e)
of this title (relating to Complaints).

Low-Income Discount Procedural Guide.

In the event of conflicts between the language of the Guide and
the language of 526.4L2 (relating to Lifeline Service and Link
Up Service Program), 526.412 shaLl prevail.

Her:man C. Roark, ilr.
President

(T) (D:

F.
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. Land and support assels - Motor Vdtldes

l. Land ard EuDoorlaBsois -Alrcran

l. Land and stlpporl aBsels - Spodal pupose vet{d€g

l. Land a

i. Land and suopot assets 'Bulldlnss
l. Land and support assets - Furnllue and Offics equlpm$t

f. Land ard support assels - General ptrpose cqnpulers

l. Central ofice Swltchlng - Dlgltal

). C€nttal Office Swlifilng -Analog & Eloclrcrnechanlcal

I 0. Cenhal Offico Swltctrlng - Operator Sysiems

I I - Central Office Transmlsslon - Radlo SystemB

12. Contral Offce Trangnlsslon - Clrculi oqulpmonl

I 3. lnfcrmatlon ori glnallon/lsrmlnatm' S tal m appanatus

I 4. lnbrmatlgl crl glna0on/lemlnatlon - C ustom er prsmlses wlrlng

I 5. lnfurma[on ql gl naton/tem lnallon - Large prlvale bmndl exdlfl gos

I 6. lnbrmatlot orl glnailsr/termlnatlm - P uHlc ld+hme lrmlnal eqlpm enl

I 7. lnbrmatlm orl d nallon/lermlnallm - olher !rolOg! iglpmonl
18. Cablo and wlrsfacllltles'Pdr
I 9. Cable and wlre hdlllles -A€rlal cable - Melal

20. C&le and wiro facilltlos -Aslal cable' Flbor

21 . C&le and wlre facllltles 'Undergror.rnd cable - Melal

22. C&le and wlre hdlltes -Undarground clDlC r E!-!er-
23. Cable and wlre hcllllles - Buled cable - M etal

24. CSle and wlre hdllilee 'Buled cable . Flbsr

25. CSlo and wlrs tudlltles - Cmdull systems

28 CeHa and wlre hdlllles - Oher
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chanle'In iccrued taxes ild oth€r

chan@s ,t ooetuUna As*la aN uailllales

6- Dscrease,l(lncrea8s)lnA6ountsRocelvaDle
7. Dec,€sa/(lncrease) ln Mdsld6 md lnv€ntsy
L Docr€assr(lnasaso)tnPrePaYm@

10. lncreaBeJ(Decoaas) In AccilntB Parablo

tl. lncrsase/(oecreaso) ln Adranco Bllllngs&Pgvrnentl8

13, Nct cqg! Provld..I(utod) bv o
CAstr ruowa FRou Fll{ANclNo Act1vEllq-

,6. lncrsaEe/(qecrease) ln Nole8 Psvable

10. lncrsaser(oec.eao) ln Cu8lilntr Doposlts
*-_:*-^,,a--^--\ r- | M- T6lh tuhl f,n.hrdnd crrrenl lJeludlles)

.l rnircaselOenoBe)ln OlherLlaull$eg &Dofaffi
19. tncreeser(Decroas") tn caffii[I]Fli4n crytsl, M€mbs;hlp erd cadtd c€rulcatos solhor caCtd

20. LoBs: Payrnonl of DlvldelS
.-
22 Other(Explaln)

2!. Net Cash Plovldcd(U..dl bV Flnand
CA8HFLd,sI:Ro'tilltwE8TlNoAc

z+. Netcapltat

27. other (E)oldn)
orlglnil c5st of Flilt retlEed

N.i ca.lr Provld.dr(U3.d) by lnv.rllng Aotlvltlrl
N.t lncra!s.r(Dtol?!!!) ln carh
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